AMC GRAM PASSENGER TRAVEL INFORMATION
ANDERSEN PASSENGER TERMINAL
734th Air Mobility Squadron

HAFA ADAI!
Terminal Hours: 0800 - 1600L Daily
Passenger Service Center: (671) 366-6148
DSN: 315-366-6148
24 Flight Information: (671) 366-6148
Email: spacea.signup@us.af.mil
https://www.amc.af.mil/ AMC-Travel-Site/Terminals/PACOM-Terminals/Andersen-AFB-Passenger-
Terminal/
AMC Travel Info: http://www.amc.af.mil/Home/AMC-Travel-Site/

Dear Fellow Travelers, we want to take this opportunity to welcome you to the AMC Passenger Terminal at Andersen Air Force Base, Guam. We are
committed to providing you with the best possible service. Our Passenger Service Agents and Aircrews are dedicated professionals who take great pride in
what they do. We have relocated temporarily to the end of Arc Light Boulevard, located across from the Andersen Air Force Base Pet Lodge.

Our passenger service team takes great pride in their mission and are committed to providing you with outstanding customer service to make your Air
Mobility Command (AMC) experience an enjoyable and memorable one. Our passenger service agents, along with the 734th Air Mobility Squadron
leadership team, are always available and ready to assist you with any questions, comments, or concerns you may have. The link below is the direct line to
passenger terminal leadership via the Interactive Customer Evaluation (ICE) form found at “http://ice.disa.mil*". This venue allows you to leave comments for
any AMC terminal.

/ISIGNED//

MICHAEL C. SADLER, Lt Col, USAF
Commander, 734th Air Mobility

Military Lodging Listing
Andersen Gateway Inns & Suites (VERY LIMITED, Family Room/Single Room) (671) 362-5501
US Naval Station Guam Gateway Inns & Suites (3 Person max Suites/Single Room/Family Homes (671) 339-5259

Civilian Hotel Listing

Pacific Bay Hotel (671) 649-8001  Pacific Star (671) 649-7827
Shore Stay (671) 472-3001  Hilton Hotel (671) 646-1835
Holiday Resort (671) 647-7272  Hyatt Regency (671) 647-1234
Fiesta Hotel (671) 646-2222  Pacific Island (671) 646-9171
Sheraton Hotel (671) 646-5881  Royal Orchid (671) 649-2000

*Some hotels on island can be booked by Andersen Gateway to provide you with better rates
“This does not constitute endorsement by AMC or the United States Air Force" Si Yu'us Ma'ase!

Ground Transportation Terminal Amenities
Jacob Taxi (671) 788-0627  Secluded Nursery Connex
Independent Taxi Dragon (671) 483-6456  v/ending machines are the only food option within the new terminal.
National Car Rental AAFB (671) 653-7368  \ater bottles are provided for no charge.
Miki Taxi (671) 646-2444

Food delivery from the BX is authorized but will be used at the

Stroll Guam Mobile App only traveler’s risk

Quick Reference Telephone Numbers

Base Operator (671) 366-1110  American Red Cross (877) 272-7337
Base Exchange (671) 653-1141  PenFed Bank 1-(800) 247-5626
Pizza Hut (Delivery) (671) 653-4812  USO (Royal Orchid Hotel) (671) 647-4876
Subway (Delivery) (671) 653-6775 USO (Andersen AFB) (671) 654-4876
Chaplain Services (671) 366-6139  SATO Travel 1-(210) 877-3357
Law Enforcement Desk (671) 366-2910  Information, Tickets and Travel (671) 366-1476
Visitor’s Center (Main Gate) (671) 366-4230  Outdoor Recreation (671) 366-5197

No-Smoking Policy: Smoking and the use of smokeless tobacco products is prohibited on all DoD aircraft.

Upon check-in, please inform agents of any unique requirements associated with hearing impairment, asthma, pacemakers etc. so we can better assist you.

Information current as of 28 APRIL 2024
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